














House Legislative Oversight Committee
Request for Information about Committee Recommendations and Internal Changes, 2025

Agency: Workers' Compensation Commission
Date study adopted: 2025

Instructions: Provide the following information on the progress of the recommendations or internal cahanges. 

Click here to view study
Click here to view agency page

Agency Responses

Made To Study of
Rec or Internal 
Change 

Rec or 
Internal 
Change 
Number Description RFI Year RFI #

Status of Implementation (Complete; In 
progress; Partially implemented -No plans to 
implement further; Not yet started - Plans to 
implement; Not yet started - No plans to 
implement)

Date of 100% 
Completion - Actual or 
Anticipated, if not yet 
complete 
(mm/dd/yyyy) If unable to implement, explain why?

Does this refine one or 
more agency processes 
and save/repurpose 
employee hours? 
(Yes/No)

Are there 
anticipated net 
savings? 
(Yes/No)

Other Benefits Realized from 
Implementing Recommendation or 
Internal Change, if any (e.g., results of 
agency performance measures and 
outcomes that improved)

Other Drawbacks Realized or from Implementing 
Recommendation or Internal Change, if any Additional Comments (optional)

Workers' 
Compensation 
Commission

Workers' 
Compensation 
Commission

Recommendation 1 The Commitee recommends that the Commission conduct a study to determine the effectiveness of the 
SCDOR pilot program. 

2025 1 Not yet started - Plans to implement 3/31/2026 The Commission's first return received from 
the GEAR program was recevied in the first 
quarter of FY25. The program has not been 
in place long enough to conduct a study to 
evaluate its effectiveness. 

Yes No The Agency will increase the amount of fines 
an penalties collected from non-compliant 
employers without signficant efforts from staff. 

None Any anticipated net savings are approximate pending 
completion of the study in March 2026. 

Workers' 
Compensation 
Commission

Workers' 
Compensation 
Commission

Recommendation 2 Once the Commission’s case management system is fully upgraded, the Commitee recommends that 
the Commission conduct a study to evaluate the efficiency of online payment of claims and report the 
findings to the House Oversight Commitee within six months of publication of this report. 

2025 1 Not yet started - Plans to implement 2/28/2026 The Commissions' case management 
system is in the process of being upgraded.  
However, the online claims payment 
upgrades are complete. Prior to this time, 
there was not sufficient information to 
evaluate its effectiveness.

Yes No By offering electronic payment we have 
enabled our stakeholders to pay filing fees, 
fines, penalties, and self-insurance taxes with 
greater speed and effciency, and security. 

Increased monitoring of online transactions and balance
reconciliations have increased staff workloads straining 
the internal accounts payable department. 

Premliminary findings will be provided by February 28, 
2026. 

Workers' 
Compensation 
Commission

Workers' 
Compensation 
Commission

Recommendation 3 The Commitee recommends that the Commission conduct a study to determine the funding needed for 
Commission security. 

2025 1 Complete 3/30/2024 N/A No No Increased level of security for Commission 
employees and Commissioners. 

None

Workers' 
Compensation 
Commission

Workers' 
Compensation 
Commission

Recommendation 4 The Commitee recommends that the Commission post contact information for the Insurance Fraud 
Division of the Department of Insurance conspicuously on the agency’s website to provide a way for the 
public to report fraud, waste, abuse, and wrongdoing specific to workers’ compensation benefits. 

2025 1 Complete 8/15/2025 N/A No No None None Completion date provided is approximate

Workers' 
Compensation 
Commission

Workers' 
Compensation 
Commission

Recommendation 5 The Commitee recommends that the Commission identify key positions within the Commission that 
may be vacant within the next five years and develop a plan for individuals to assume those positions. 

2025 1 In progress The Commission has succession plans in 
place for key employees; however, this 
remains an ongoing effort as the plans are 
continually revised and updated. 

Yes No The Commission will retain the years of 
institutional knowledge that would have 
otherwise been lost to staff attrition. 

This process has highlighted the need for additional 
cross training for staff.

Workers' 
Compensation 
Commission

Workers' 
Compensation 
Commission

Recommendation 6 The Commitee recommends that the Commission request the Office of the State Inspector General 
(SIG) conduct an employee satisfaction survey. 

2025 1 Complete 2/18/2025 N/A No No N/A There is no way to discern from the survey responses if 
employees were reacting to agency conditions or 
general economic conditions and national trends. 

Workers' 
Compensation 
Commission

Workers' 
Compensation 
Commission

Recommendation 7 The Commitee recommends that the Commission amend the title to S.C. Code Regs. 67-206 to clarify 
that the provisions of the regulation apply only to a claimant filing a claim with the Commission. The 
Commitee further recommends that following the submission of the amended regulation to the General 
Assembly, the General Assembly approve S.C. Code Regs. 67-206 as amended. 

2025 1 In progress 6/1/2026 The Commission has submitted the 
proposed language for the amendment to the
Legislative Counsel for publication in the 
State Register per the procedure outlined in 
S.C. Code Ann. 1-23-110 / 1-23-120

No No Clarification for the benefit of agency 
stakeholders.

None Date provided is approximate and depends on legislative 
action. 

Workers' 
Compensation 
Commission

Workers' 
Compensation 
Commission

Recommendation 8 The Commitee recommends that the Commission amend S.C. Code Regs. 67-411 to provide that an 
employer files a claim when the employer files a WCC Form 12A with the Commission and that a claim 
is deemed to have been filed even if the employer’s representative subsequently denies the case by 
filing a WCC Form 19 pursuant to S.C. Code Regs. 67-414(B). The Commitee further recommends that
following the submission of the amended regula�on to the General Assembly, the General Assembly 
approve S.C. Code Regs. 67-411 as amended. 

2025 1 In progress 6/1/2026 The Commission received relevant 
stakeholder comment relating to the 
proposed language of the regulation. The 
Commission has contacted the HLOC for 
additional guidance on the proposed 
language and the intent of the regulation. 

No No N/A Statutory conflict with S.C. Code Ann. 42-15-40. Proposed amendments to Regulation 67-411 were 
withdrawn pending additional guidance from the HLOC. 




